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CODE OF ETHICS
1. I hold the health and welfare of my clients as my highest priority.
2. I commit to undertake lifelong personal development in my work.
3. I adhere to the ethical standards of the International Institute of Complementary Therapists of
which I am a full member.
4. I promote full accuracy and honesty in all my communications.
5. I agree to keep all agreements that I make.
6. I take all reasonable precautions to ensure my personal boundaries and competencies do not
negatively impact on the service I provide to my clients.
7. I respect and honour the rights of individuals to confidentiality and privacy.
8. I take adequate precautions at all times to keep client information private, confidential and safe at
all times, except in the following exceptions:
a.

When disclosure of information is required to prevent clear and imminent danger to
the client or to others.

b.

When there is a clear legal requirement in the country, region, or area to disclose
certain types of information.

c.

When records are subpoenaed by a court.

d.

If I am a defendant in a civil, criminal, or disciplinary action arising from the client
relationship. Information about that relationship may be disclosed as part of the
proceeding.

I store all client records in a safe and secure place, maintain such records for at least seven years
following the termination of services, and dispose of client records in a secure manner.
9. I respect individuals regardless of age, race, ethnicity, religion, sexual orientation, disability,
language and socioeconomic status.
10. I take as many steps as necessary to look after my own physical and mental health and take all
necessary steps to maximise my own wellbeing.
11. I have personally experienced the modality and methods I offer to a client. I take care not to
inaccurately project my experiences with a particular modality or method onto others.
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12. I understand my own limitations as an individual and as a practitioner.
13. I only provide services in areas where I have received education and training that qualifies me to
provide the services I offer.
14. I commit to maintaining and further develop my competence through continuing professional
development.
15. I have all appropriate insurances and professional requirements for my practice.
16. I will not diagnose or treat illness under any circumstances.
17. I provide all necessary information before each paid session relevant to the nature of the
services I provide and also clear information regarding length and frequency of sessions, fees,
cancellation policies, missed sessions.
18. My clients are encouraged to be pro-active in their own health needs and to take responsibility
for their own health care choices and to take responsibility for their own choices and
transformation.
19. My client is aware that my service is in no way to be construed as business or financial advice,
psychological counselling or any type of therapy.
20. Before recording any session I will obtain persmission from the client and disclose how the
voices or images may be used.
21. I will not reveal any personally identifiable information concerning my clients or other
recipients of my services that I obtain during the course of working with you.

Signed: Wendy Tullis, June 2018.

